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Sample Welcome Email
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Plans

Your policy number ! 



Register for MyHealth

1. Link to 

www.allianzcare.com/myhealth
2. Click on Register Here 3. Provide the details 
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http://www.allianzcare.com/myhealth
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MyHealth 
registration process for members

PORTAL AND APP ACCESS

1. You will be asked to enter :
• your policy number (P00xxxxx)
• date of birth and 
• the first 3 letters of your last name (XXX)

2. Next, the system will ask you to confirm the email address you wish to use as your username. 
3. You will receive an email with a 6-digit security code valid for only 30 minutes. 
4. After entering the 6-digit security code on the registration page, create your new password.

Please keep in mind that this password must contain: 
• At least 8 characters
• Uppercase and lowercase letters
• At least 1 special character
• At least 1 number
Once the password is set, your registration is complete. The registered email address and password 

will be valid to access your account on our online portal and on the Allianz MyHealth app.

Watch the video: Welcome to Allianz Care - YouTube

https://www.youtube.com/watch?v=CSVb0h9RRy4


MyHealth
digital services

04
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MyHealth
digital services for members

BEST-IN-CLASS SERVICE

LiveChat

Health & 

Wellness Hub

Telehealth

Hub

Provider

finder

Manage 

account

Policy

information

Easy claims 

submission

MyHealth app my.allianzcare.com

https://youtu.be/ZOFSr56V0NY
https://health.allianzcare-publications.com/story/allianz-care-global-health-services/


MyHealth
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Your Name



Getting
treatment
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Need treatment?
We understand that seeking treatment 
can be stressful.  

Let us look after the administration so 
you can concentrate on getting better.

Call us on 1800 670 9766



Emergency Scheduled 
treatment

You, your physician or one of 
your dependents needs to call 
our Helpline within 48hrs.

Check that the treatment you are 
seeking is covered : check your Table of 
Benefits or call our Helpline. 

Get the emergency treatment 
you need. 

You may require approval for some 
treatments. This is needed so we can 
arrange to settle the bill directly with 
the medical provider where possible.

Download the pre-approval form at:
www.allianzcare.com/members

GETTING TREATMENT



Guarantee of
payment

We will issue a 
Guarantee of Payment 
to the medical provider 
authorising treatment

Cashless
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Pre approval

Form to be completed 
and sent to us 5 days 
before treatment. 

We may need to contact 
you or your medical 
provider if more 
information is required.

Hospital Admission

Get admitted into 
hospital to get the 
treatment you need. 

Show your Digital 
membership card 
accessible in 
MyHealth app.

Direct Settlement

We arrange direct 
settlement of your 
bills with your 
medical provider

Treatment 
scheduled

within 72 hours?

Call us, we will take 
the details over the 

phone



Payment

Pay the 
medical provider.

Pay and claim
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Treatment

Get the treatment 
you need and the 
invoice from your 
medical provider.

Claim submission

Submit your claim in 
3 simple steps via 
MyHealth digital 
services.

Reimbursment

We’ll settle your 
claim and pay your 
admissible cost.

We aim to process your 
claim within 5 days 
when all required 

information has been 
submitted. 

The invoice must state clearly:
your name, treatment date(s), 
medical condition treated and 

type of treatment, date you first 
experienced the symptoms 

cost



Managing
your health
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MANAGING YOUR HEALTH



Your health and wellness

Health & Wellness Hub
All your health & wellness support from 
Allianz Care in one place.
Look for your Health Assistant within 
MyHealth digital services

Allianz HealthSteps
Adopt and maintain healthy habits with 
this digital health coach app
Download the app and log in with your 
professional email address

Lifeworks
Your employee assistance programme
Download LifeWorks app or log on to 
https://awcsexpat.lifeworks.com/ 
Username: AllianzCare & Password: Expatriate 
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https://awcsexpat.lifeworks.com/


Don’t miss our
monthly webinars

MANAGING YOUR HEALTH

Allianz Partners‘ webinar channel on 
BrightTalk:
www.brighttalk.com/channel/17144

Register now to all the upcoming talks for the 
current calendar year. 
You will get reminded to attend the live session 
and receive the link with the recording to view 
at your convenience.

http://www.brighttalk.com/channel/17144


2023 Wellness Webinars
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J A N U A R Y A P R I LF E B R U A R Y

S E P T E M B E R

M A Y J U L YJ U N E

M A R C H

A U G U S T

D E C E M B E R
N O V E M B E RO C T O B E R

https://www.brighttalk.com/webcast/17144/568365
https://www.brighttalk.com/webcast/17144/564790
https://www.brighttalk.com/webcast/17144/564789
https://www.brighttalk.com/webcast/17144/564785
https://www.brighttalk.com/webcast/17144/568373
https://www.brighttalk.com/webcast/17144/568370
https://www.brighttalk.com/webcast/17144/568369
https://www.brighttalk.com/webcast/17144/568367
https://www.brighttalk.com/webcast/17144/568374
https://www.brighttalk.com/webcast/17144/568377
https://www.brighttalk.com/webcast/17144/568376
https://www.brighttalk.com/webcast/17144/568378
https://www.brighttalk.com/channel/17144/


Key takeaways
and contacts
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Your contacts
24/7 Helpline 

Inside Singapore 1800 670 9766

Outside Singapore +60 (0)3 92127818

Email asia.helpline@allianz.com

Got a question? 
Check out the frequently asked question page 
or chat live with a customer agent. 

MyHealth digital services
my.allianzcare.com

Expatriate assistance programme
https://awcsexpat.lifeworks.com/

KEY TAKEWAYS & CONTACTS

ANAGING YOUR HEALTH

Digital health coaching app
Allianz HealthSteps

Members FAQ

Toll-free numbers

mailto:asia.helpline@allianz.com
my.allianzcare.com
https://awcsexpat.lifeworks.com/
https://www.allianzcare.com/en/support/member-resources/frequently-asked-questions.html
http://www.allianzcare.com/en/pages/toll-free-numbers.html
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Thank you!


